
 
 

Welcome Pack

contact@polandatwartours.com

+48 223 078 097

www.polandatwartours.com

Damien Stewart
Director and Tour Operator

Jadę do Polski
"I’m going to Poland”



 

 
 
 
 
 
 
 
 

 
14 Day/ 13 Night WWII & Holocaust Tour of Poland 

 

 
Dear Valued Guest, 
 
Thank you for your interest in joining Poland At War Tours on a comprehensive tour 
of Poland focusing on places of interest related to WWII and the Holocaust.  
 
I am very pleased to provide you with this itinerary for your tour, outlining: 
 

• Tour itinerary in Poland 
• Pricing 
• Check list of what to bring 
• Terms and conditions for the tour 

 
In this brochure, I have outlined locations we visit and a short description of each 
location. In creating this tour, I have identified the most knowledgeable and dedicated 
Polish guides for every location. Our guides will ensure seamless entry and movement 
through all sites we visit. I have also identified wonderful hotels to stay in throughout 
Poland. 
 
It is never too late to add something to your itinerary. If you would like to add further 
day tours or locations to your tour, please do not hesitate to ask. 
 
If you have any queries, please do not hesitate to contact me. I look forward to 
hearing from you soon. 
 
Best Wishes, 
 
Damien Stewart 
 
Director and Tour Operator 
Poland At War Tours 

 
 

 



 

Important Dates 
Date Event 

15 May 2027 Early Arrivals 

16 May 2027 Arrival Day in Warsaw 

29 May 2027 Departure Day in Warsaw 
 

 
Palace of Culture and Science, Central Warsaw 

 



 

Tour Pricing – 2027 Tour 
Total per person (Double Room or Twin Share): €3,800.00 pp 

TOTAL COUPLE: €7,600.00 

 

Single per person (Single Room): €4,560.00 pp 

 
Extra Night in Warsaw Hotel – Per Night: €147.00 

Cultural Evening in Krakow per person: €50.00 
 

Payment - We accept: 
- Direct deposit/ Bank Transfer 
- Credit Card payment 

 

The price Includes: 
- Tour Manager (Damien) throughout. 
- Quality hotel accommodation throughout the tour with Breakfast daily. 
- Luxury coach transport throughout with air-conditioning and WiFi 
- Entry to all locations/ museums we visit. 
- Highly experienced English-speaking Guides to all locations indicated in the itinerary 
- Welcome dinner day 1 
- Farewell dinner final evening 
- Bottled water provided daily 
- Audioguide throughout 

 

The price does NOT include: 
- Cost of travel to and from Poland. 
- Any visa costs for Poland – Please check your entry to Poland responsibilities in your home country 
- Dinners and Lunches – We will be pleased to provide you with recommendations for quality meals. 
- Drinks. 
- Personal travel insurance 
- Gratuities (e.g., for guides, drivers, and hospitality) at the discretion of guests 
- Other personal expenses & room service fees 

 

 
 



 

Tour Map 

 
 

 
The “Kotwica” – Symbol of “Fighting Poland” 



 

Tour Itinerary 

Day 1 – Sunday 16 May 2027 - Welcome to Poland 
 
 

 
 



 

Arrival Day 
 

Time Activity 

 Arrive Warsaw & Check into Hotel 

1530 Walking Tour of Warsaw Old Town 

1830 Finish Old Town tour at hotel 

1900 Welcome Dinner – With special guest speaker 

 
Walking Tour - Warsaw Old Town 

Warsaw’s Stare Miasto (Old Town) was established in the 13th century on the banks of the 

Vistula River. Completely destroyed during WWII, it was meticulously rebuilt in the years 

following the war based on the paintings and drawings of pre-war artists and architectural 

students. Old Town was the site of some of the heaviest fighting during the Warsaw Uprising 

that began on 1 August 1944. During our tour we will visit: 
 

• Marie Curie’s House 
• References to Frederic Chopin 
• Copernicus Memorial 
• Memorials to the fallen 
• The Little Insurgent 
• Warsaw Uprising Memorial 
• Tomb of the Unknown Polish Soldier & 

Changing of the Guard on the hour. 
• The Royal Castle 
• Warsaw’s Mermaid 

• Sites of interest from Warsaw Rising  
  

 
Warsaw Rising Memorial 

 

 



 

Warsaw Accommodation 

Beginning and end of Tour 
Sofitel Warsaw Victoria 
5 ☆☆☆☆☆ Hotel in the heart of Warsaw 
Królewska 11 
00-065 Warsaw, Poland 
https://www.sofitel-victoria-warsaw.com/ 

 
 

 
Located in the heart of the city of Warsaw, Sofitel Warsaw Victoria is 9 km from the Chopin 

International Airport, 2 km from the Warsaw Central Railway Station, just 600 m from 
the Swietokrzyska metro station, 300m from Warsaw’s beautiful Old Town. 

 

 
Sofitel Warsaw Victoria Pool, Health & Wellness Centre 



 

Day 2 – Monday 17 May 2027 
Time Activity 

0700 Breakfast 

0800 Depart Warsaw for Treblinka 

0930 Arrive Treblinka and begin tour of the site 

1130 Complete Tour and drive to Pilecki Museum 

1200 Lunch 

1300 Tour of Pilecki Museum – *Museum is closed on Monday’s 

1400 Continue on to Nowy Sztynort near the Wolf’s Lair 

1700 Arrive Nowy Sztynort, Masury (Hotel) and Free time 
 

Treblinka Extermination Camp 

Join us on a tour from Warsaw to Treblinka Concentration Camp, the second most deadly of the six 

Extermination Camps built by the Germans in Poland. Treblinka was at first a forced labour camp 

(Treblinka I) for Polish prisoners before it was further developed specifically for the extermination of the 

Jews, particularly those of the Warsaw Ghetto (Treblinka II). Whereas approximately 1,100,000 people 
were murdered at Auschwitz, approximately 800-900,000 people were murdered at Treblinka. Part of the 

trio of Operation Reinhardt Death Camps, Treblinka was closed down and demolished in mid 1943 once its 

deadly mission had been completed and all traces of German crimes erased.  
 

 
   Memorial to the Jews murdered at Treblinka 



 

 
Captain Witold Pilecki – “Beyond Bravery”! 

 

 
Captain Witold Pilecki – “The Volunteer” 

 



 

Mazury Accommodation 
 

Nowy Sztynort Resort 
Guesthouse 
 

 
 
The von Lehndorff Estate – Part of the story of the Wolf’s Lair and the Valkyrie plot against 
Hitler on 20 July 1944. From 1941 until 1944, the German Foreign Ministry under von 
Ribbentrop took over half of the manor whilst the von Lehndorff family were moved to the 
other end of the house. Whilst details remain murky as to his involvement, the owner of the 
manor Heinrich von Lehndorff-Steinort was implicated in the Valkyrie plot and hanged in 
Berlin on 4 September 1944 aged 35. It is said that Heinrich was convinced to join the 
German resistance after witnessing the massacre of Jews in Belarus by German 
Einsatzgruppen. 
 

 



 

Day 3 – Tuesday 18 May 2027 
 

Time Activity 

0800 Breakfast & check out of hotel – transfer Wolf’s Lair 

0900 Begin Tour of Wolf’s Lair – Visit airfield where von Stauffenberg took off from 

1200 Lunch 

1300 Begin drive to Gdansk 

1600 Arrive Gdansk and begin Walking Tour of Old Town 

1900 Free time 
 

The Wolf’s Lair (Wolfsschanze) 

Today we will visit the Wolf’s Lair (Wolfsschanze), Hitler’s eastern most military HQ during 

WWII. The Wolf’s Lair was constructed in time for Hitler to take command of Operation 

Barbarossa – the German invasion of Russia in 1941. Hitler first arrived at the Wolf’s Lair on 

23 June 1941 and spent a total of 800 days there throughout the war, leaving for the final 

time on 20 November 1944. The Wolf’s Lair is the site of the most notable assassination 

attempt on Hitler’s life as portrayed in the movie Valkyrie based on the plot by Colonel Claus 

von Stauffenberg and his co-conspirators to kill Hitler on 20 July 1944 that came to be known 

as the “20 July Plot”. After our visit to the Wolf’s Lair, we travel to Gdansk. 

 

 
                                                        German Bunker, The Wolf’s Lair 

 



 

 
WWII In Gdansk 
Guided walking tour of Old Town Gdansk with our experienced Polish guide. On the walking 

tour, we will visit sites relating to both the ancient history of the city as well as sites relating 

to WWII: 

 

• Old Town Hall 

• St Mary’s Church – Can you climb the stairs to the top to get a bird’s eye view of Gdansk? 

• Ancient granaries 

• The Green and Golden Gates 

• The Long Market 

• Neptune’s Fountain 

• The Gdansk Crane 

• Sites related to the Battle of Danzig in WWII including the Old Polish Post Office defended to 

the last by the courageous Polish Postal workers. 
 

 

 
Old Town Gdansk on the River Motlawa 

 



 

Gdansk Accommodation 

Sadova Hotel **** 
ul. Lakowa 60 
80-769, Gdansk, Poland 
www.hotelsadova.pl 

 

 

 
 

 



 

Day 4 – Wednesday 19 May 2027 
Time Activity 

0800 Breakfast 

1000 Tour of Westerplatte Peninsular 

1200 Lunch 

1300 Tour of the Museum of the Second World War in Gdansk 

1600 Continue exploring the museum or free time 
 

Westerplatte Peninsula & Memorial, Polish Army Barracks, Graves of Polish fighters 

We stop by the Westerplatte Peninsular and Memorial where the first shots of WWII were fired 

on 1 September 1939 by the German Battleship Schleswig-Holstein at the Polish Garrison 

stationed on the peninsular. See the remains of the Polish bunker as well as the impressive 

memorial to the battle that raged there. Also pay respects at the cemetery for the 9 Polish 

Soldiers newly laid to rest on Westerplatte. 

 
                              Westerplatte Memorial, Gdansk 

 

 
Polish Army Barracks on the Westerplatte Peninsular 



 

Museum of the Second World War in Gdansk 

Today we also visit the impressive Museum of the Second World War in Gdansk (Polish: 

Muzeum II Wojny Światowej). The museum was established in 2008 and is devoted to the 

Second World War in Europe with Polish highlights. This is a thoroughly spectacular museum 

not to be missed. 

 
 

Museum of the Second World War in Gdansk 
 

 



 

Day 5 – Thursday 20 May 2027 
 

Time Activity 

0700 Breakfast 

0800 Depart hotel for KL Stutthof 

0900 Arrive KL Stutthof & begin tour 

1100 Finish tour & transfer to European Solidarity Centre 

1230 Lunch at European Solidarity Centre 

1400 Begin tour of European Solidarity Centre 

1600 Complete tour – transfer Hotel and free time 
 

European Solidarity Centre: 

Visit the impressive European Solidarity Centre and Gdansk shipyard where Communism was 

laid to rest. The mission of the museum is to “keep in the memory of Poles and Europeans the 

experience of Solidarity as a peaceful European revolution” and for Solidarity “to be a source 

of inspiration and hope for those who do not live in open and democratic societies”.  
 

 
              European Solidarity Centre, Gdansk 

 
 
 
 
 
 
 



 

 
 
Stutthof Concentration Camp 
 

The first Concentration built outside of Germany in WWII. Built initially to house 

some of the 60,000 Polish Intelligentsia the Germans planned to exterminate in 

Poland upon invasion, it eventually housed Jews and Poles held for slave labour. 

There was a small gas chamber built at Stutthof that remains on the camp grounds 

today as well as crematoria. Stutthof is a place in which there is some credibility to 

the notion that soap was made here from human fat. Never forget! 

 

 
 
 
 
 
 
 



 

Day 6 – Friday 21 May 2027 
 

Time Activity 

0700 Breakfast & check out of hotel 

0745 Depart for Malbork Castle 

0900 Tour Malbork Castle 

1200 Lunch - Depart Malbork Castle for DAG Bromberg 

1530 Guided Tour of DAG Bromberg Exploseum 

1730 Complete tour of Exploseum & head for Bygoszcz 

1730 Arrive Bydgoszcz & check into hotel 
 

 
 

Malbork Castle 
 

 



 

DAG Bromberg - Exploseum 
Formally labelled a Nazi “megastructure” by National Geographic, DAG Bromberg was the 
second largest explosives and ammunition manufacturing plant in the entire Third Reich. The 
site also contained an aircraft manufacturing facility. At its height, approximately 20,000 
people worked at the facility including slave labourers from Poland, Germany and other 
occupied countries – Over 50% were Poles. It is estimated 40,000-50,000 slave labourers died 
at the camp during the war. The factory was huge covering 23 square kilometres. On 23 
March 1944, the Polish resistance working inside and outside of the camp conducted 
Operat”on ”Krem” that caused an explosion within the factory killing German engineers 
working at the camp. 
 

 
 

 



 

Bydgoszcz Accommodation 
Focus Hotel Bydgoszcz Premium **** 
Ul. Bernardyńska 13 
85-029 Bydgoszcz, Polska 
www.focushotels.pl 
 

 
 

 
 



 

Day 7 – Saturday 22 May 2027 
Time Activity 

0700 Breakfast 

0800 Depart Bydgoszcz for Krakow 

1500 Arrive Krakow & Tour of Wawel Castle 

1700 Walking Tour of Krakow Old Town 

1900 Complete tour and return to hotel or remain in Krakow Old Town 
 

Krakow Old Town 

On our tour we will visit: 

• The beautiful Old Town Market Square of Krakow – the largest in Europe 

• St Mary’s Basilica (14th century) - learn why the 2 spires are of different sizes  

• On the hour listen to the trumpeter who plays from a church spire and learn why he 

mysteriously stops playing mid-tune  

• Mighty Wawel Castle - home to Polish Kings and Queens for centuries before moving 

their seat of power to Warsaw 

 

 
Krakow’s famous Cloth Hall, Old Town Market Square 
 

 



 

 

Krakow Accommodation 
 

Qubus Hotel Krakow **** 

ul. Nadwiślańska 6, 

Kraków, Poland 

www.qubushotel.com/pl/hotel-krakow 

 

 
 

 

 

One of my favourite hotels in Poland, the Qubus is located in what was 

formerly the Krakow Ghetto. Only 100m to Ghetto Heroes Square and 400m 

to Schindler’s Factory. Not to mention situated on the beautiful Vistula River 

and with an amazing breakfast. 

 

 

 

 

http://www.qubushotel/


 

Day 8 – Sunday 23 May 2027 
Time Activity 

0800 Breakfast 

0900 Walking tour of Kazimierz 

1100 Tour of Schindler’s Factory 

1230 Lunch 

1400 Continue walking tour of Krakow Ghetto 

1530 Transfer KL Plaszow 

1700 Return to hotel & free time 
 

Krakow Jewish Ghetto Walking Tour – Schindler’s Factory 
Join us on a walking tour of the Krakow Jewish Ghetto famously depicted in the award-
winning Steven Spielberg film “Schindler’s List”. On the tour, you will visit the major sites of 
the Krakow Ghetto that was established in March 1941. Beginning with a tour of the area in 
which the Ghetto was located, you will see sites including the memorial to the Jews of the 
Krakow Ghetto “Ghetto Hero’s Square” and surviving remnants of the original Ghetto Wall. 
We will then visit Schindler’s Enamel Factory and those who have seen the movie, will not 
mistake the façade of this famous building. Having saved 1,200 Jews, Schindler and his wife 
Emilie were awarded Righteous Among the Nations in 1993. We also visit the Pharmacy 
Under the Eagle a pharmacy that was allowed to operate within the Ghetto walls under its 
non-Jewish proprietor Tadeusz Pankiewicz who, along with his 3 female staff Irena 
Drozdzikowska, Aurelia Danek, & Helena Krywaniuk, provided medicine, food, and hiding 
places for Jews in the pharmacy. Pankiewicz was awarded Righteous Among the Nations on 
10 February 1983. After lunch we take a drive past Plaszow Concentration Camp, the camp 
depicted in Schindler’s List. 

 
                         Ghetto Heroes Square, Krakow 



 

 
Square of the Old Synagogue, Kazimierz, Krakow 

  
The façade of Schindler’s Factory 

 



 

Day 9 – Monday 24 May 2027 
Time Activity 

0700 Breakfast boxes – Depart for Auschwitz 

0900 Six-hour study tour of Auschwitz 

1500 Depart for Krakow 

1700 Arrive Krakow and free time 
 

Auschwitz I - Auschwitz II Birkenau 

Allow Poland At War Tours to take you on an exploration of the infamous German Concentration and 

Extermination Camp of Auschwitz. Auschwitz being the German name given to the site of the camp 

within the Polish city of Oswiecim. Join us on a special guided tour of both Auschwitz I and Auschwitz II 

– Birkenau. We first explore Auschwitz I which was an abandoned Polish Army barracks prior to WWII. 

We then take the short journey to Auschwitz II – Birkenau and walk through the iconic gate which so 

many Jews and victims of different kinds travelled through never to return. See the ramp where Jews 

were off-loaded before walking the short distance to the gas chambers and crematoria to the rear of the 

camp, blown up by the Germans as they hastily fled in the face of the coming onslaught of the Soviet 

Army. In total, approximately 1,100,000 people died at Auschwitz. Join us as we honour their memory 

and state unequivocally – Never Again! 

 

 



 

 
Auschwitz II-Birkenau 
 

 
Lavatories – Auschwitz II-Birkenau 

 

 
Fencing – Auschwitz II Birkenau 

 



 

Day 10 – Tuesday 25 May 2027 
Time Activity 

0800 Breakfast 

0830 Transfer Wieliczka Salt Mine 

0930 Tour of Wieliczka Salt Mine 

1130 Complete Tour & lunch 

1300 Transfer AK Museum 

1400 Tour of AK Museum 

1600  Transfer Hotel and free time 

1830 ****Depart - Cultural evening – Polish cuisine & folk music 
 

Wieliczka Salt Mine 
We visit the spectacular Wieliczka Salt Mine approximately 15 minutes outside of Krakow. 
The mine has been in operation for centuries and is still an operational mine today. However, 
the beauty of the mine cannot be appreciated until descending around 10 flights of stairs. 
 

 
 

 
The Basilica carved into the salt deposit. Still holds Mass and weddings. 



 

Museum of the Armia Krajowa in Krakow 

 

Today we visit the official Polish museum dedicated to the mighty army of the Polish 

Underground State, the Armia Krajowa (AK: Home Army). At its peak, the AK had 

approximately 350,000 members spread throughout Poland, making it the largest, and most 

successful, resistance movement of WWII. Learn about the heroism and activities of members 

of the AK, including the acquisition of a V2 rocket in Eastern Poland and its subsequent 

delivery to the Allies in England! 

 

 



 

Day 11 – Wednesday 26 May 2027 
Time Activity 

0800 Breakfast 

0900 Transfer Warsaw 

1300 Katyn Museum  

1600 Gestapo HQ (closes 5pm) 

1700 Free Time 
 

Katyn Museum 
The Soviet Union invaded Poland on 17 September 1939, honouring their non-aggression pact 
with Hitler and Nazi Germany. Invading from the East, the Soviets had not declared war on 
Poland and entered her borders under the auspices of peace – until they had disarmed Polish 
soldiers and taken them into captivity. The Soviets rounded up those among the captured who 
were Polish Officers and other intelligentsia. On the direct written order of Stalin, over 22,000 
Polish Officers and other intelligentsia were murdered by the NKVD by gunshot wound to the 
back of head. All 22,000 victims were buried in mass graves in the forests of Russia, including 
the Katyn Forrest. In 1943, these mass graves were found by the retreating Germans who 
made much propaganda of the find). The Soviets however denied any culpability and instead 
cut off diplomatic ties with Poland for daring to question them. After the war, the families of 
the Katyn victims were persecuted by Communist authorities. The deaths of the 22,000 Polish 
officers remains a deep wound in the psyche of the Polish state. Many believe the Katyn 
Massacre was the beginning of the Cold War. In 1990, Russia finally admitted their 
perpetration of the Katyn Massacre when they released their papers to the newly democratic 
Polish Government. 
 

 
Items found on the remains of the Polish Soldiers murdered at Katyn – Katyn Museum 



 

 

Gestapo HQ  

Gestapo Headquarters in Warsaw was located on the infamous Szucha Street. Polish prisoners 

held in the Pawiak Prison, would be collected, and driven across Warsaw to Gestapo HQ where 

they would be interrogated, tortured and in many cases murdered. A mound of human ash 

was found in the courtyard of the building when liberated estimated to weigh 5.5 tonnes. 

 

 



 

Day 12 – Thursday 27 May 2027 
Time Activity 

0800 Breakfast 

0900 Begin tour of Warsaw Ghetto, Cemetery & Pawiak 

1300 Complete Tour of Warsaw Ghetto & Lunch at POLIN Museum 

1400 Tour of POLIN Museum – 1000 years of Jewish history in Poland 

1800 Free Time 
 

Warsaw Ghetto 

On this tour we visit the few city blocks that at its peak housed up to 450,000 Jews and identify sites of 
interest throughout the area of the ghetto. Those sites include the areas of the large and small ghetto’s, 

the site of the bridge between the ghetto’s, remnants of the ghetto wall, remaining buildings from the 

ghetto, the Umschlagplatz Memorial from where Jews were loaded onto trains and transported to the 

Treblinka Extermination Camp, among many other sites of significance. Also learn about the remarkable 
1943 Ghetto Uprising where the Jews fought for freedom. We further highlight the rebuilding effort that 

was carried out after the war and you will be able to see and touch the debris buried beneath the new 

construction. 

 
Monument to the Warsaw Ghetto Heroes, outside POLIN Museum, Warsaw 

 
 



 

POLIN Museum 
 

 
The award winning POLIN Museum, Warsaw 
 
 

 
2024 Memorial service of International Holocaust Remembrance Day 



 

Day 13 – Friday 28 May 2027 
Time Activity 

0800 Breakfast 
 Driving Tour of sites of Warsaw Uprising – PAST, Prudential, Bank Polski Redoubt 
 Warsaw Rising Museum 
 Visit Zabinski Villa at Warsaw Zoo – “The Zookeepers Wife” 
 Lunch 
 Life Under Communism Museum followed by walk to Palace of Culture & Science 
 Free Time before Farewell Dinner 

 

1944 Warsaw Uprising – Godzina W 

At 1700hrs on 1 August 1944, with permission granted by the Polish Government-in-Exile in 

London, the Polish Armia Krajowa (AK), under the Command of General Wladyslaw “Bor” 

Komorowski, launched the Warsaw phase of “Operation Tempest”, that has become known as 

the 1944 Warsaw Uprising, the largest military undertaking by any European Resistance 

Movement during WWII. The goal of the operation was for the Polish Resistance and 

Underground state to come out into the open and declared sovereignty for Warsaw and Poland 

in the face of the retreating German Army and the approaching Soviet forces. Orders were 

given on 31 July 1944 for AK forces to be at their objectives in the afternoon of 1 August 

1944 and begin operations at 1700hrs – Godzina W or “Fighting hour”. Intended to last for 

approximately 5 days whilst paving the way for the Soviet forces to enter Warsaw, the Soviets 

stopped their attack in the Warsaw suburb of Praga on the right bank of the Vistula River in a 

cynical move aimed at allowing the Polish forces to be destroyed. With planning and supplies 

based on 5 days of fighting, the Poles fought on for an incredible 63 days, finally surrendering 

on 2 October 1944. Join us today on a dedicated tour of Warsaw focusing on the important 

sites associated with the 1944 Warsaw Uprising and remember the incredible men and 

women who fought for their country and city in an effort to win their freedom from tyranny.  

 

 
 



 

 

Places visited on our Tour of Warsaw: 

 

• Hotel Polski – Used as a redoubt for Insurgents 

• Warsaw Rising Memorial and Memorial to the women of the Uprising 

• Bank Polski - Redoubt 

• Prudential Building 

• AK Association HQ 

• Location of AK HQ 

 
 

 
Bank Polski Redoubt – Complete with bullet holes 

 

 

 

 

 
 



 

Warsaw Rising Museum: 
 
Opened on 31 July 2004 to commemorate the 60th Anniversary of the Warsaw Uprising. At 

1700hrs on 1 August 1944 – “Godzina W” or “W Hour” (Fighting Hour) – the Polish Armia 

Krajowa (Home Army) rose up in defiance of German occupation in a desperate fight to regain 

Poland’s independence against the occupier. Learn about the fate of the insurgents in their 

struggle for freedom as well as that of Warsaw’s civilians. In all, 220,000 Pole’s lost their live 

in the 63 days of the Uprising & suffered the destruction of 85% of Warsaw that Hitler ordered 

razed to the ground in retribution for the Pole’s daring to defy him. 
 

 
 

 
The Little Insurgent, Warsaw Old Town 



 

Zabinski Villa 
 

If you have seen the movie The Zookeepers Wife, then you would have knowledge of the 
incredible actions of Polish couple Jan and Antonina Zabinski. Jan, a zoologist, was the 
director of the Warsaw Zoo before the war and became a member of the Polish Resistance, the 
AK, during the war. Not only did Jan work to save Jews during the Holocaust but also fought 
in the 1944 Warsaw Uprising. Antonina kept the household and managed to hide and assist 
hundreds of Jews who transitioned through the villa. Both Janina and Jan received the award 
of Righteous Among the Nations from Yad Vashem in Israel. We invite you to visit the Villa 
and learn the real story of the Zabinski’s and what they lost in fighting evil. 
 

 
 

 



 

Day 14 – Saturday 29 May 2027 
 

Time Distance Activity 

  Breakfast & check out of hotel 

  Depart Warsaw 
 

Departure Day 
Sadly, today is the day we must say goodbye. I wish you the very best for your travels home. 

 

 

 

 
 

 
 

Do widzenia i do zobaczenia! 
“Goodbye and see you soon” 

 

 



 

Remember to Bring 
Checklist 

  
• Passport/ Visa*  

• Travel Insurance  

• Good walking shoes  

• Hat  

• Sun protective clothing  

• Sunscreen  

• Light Jacket in summer/ Warm clothing in winter  

• Change in Zloty (Pln) for restroom use & gratuities  

• Advise Tour Manager of any relevant allergies or medical conditions  

• Medications  

• Camera  

• Power/ charging cords  

• European power adapter  

• Phone Credit (can easily be purchased in Poland with Passport ID)  

 
*Check the Schengen Visa website (https://www.schengenvisainfo.com/who-needs-schengen-visa/) for the Poland 

Visa entry requirements of your country. Alternatively, please check with the Polish Embassy or Consulate in your 

country. Poland At War Tours in not responsible for Passport or Visa issues relating to entry to Poland. 

 

 
                                Grave of the Unknown Soldier in Warsaw 

https://www.schengenvisainfo.com/who-needs-schengen-visa/


 

GENERAL TERMS AND CONDITIONS OF TOURIST SERVICES PROVIDED BY 

ROOM23 TOURS SP. Z O.O.  

(Trading as “Poland At War Tours”) 
  
I. SUBJECT MATTER OF GENERAL TERMS & CONDITIONS 

 

1. The following General Terms and Conditions define the rights and obligations of the Tour Operator and the Guest in connection with the 

provision of Services by the Tour Operator to the Guest.  

2. The Policy shall apply to Services offered and provided by the Tour Operator to the Guest, unless the description of a given Service clearly 

indicates otherwise. 

3. The Policy constitute an integral part of the Contract, the subject of which is the provision of the Service.  

4. The Policy is available at the Tour Operator’s Website www.polandatwartours.com. The Guest may peruse the Policy on the Website and in 

the Sales Point. The applicable version of the Policy is also sent to the Guest as an attachment to the e-mail message containing the 

confirmation of the conclusion of the Contract. The Contract is concluded and implemented under the conditions specified in the Policy. 

Acceptance of the Policy is a condition for the conclusion and performance of the Contract. Making a payment for the Service, even in part, 

confirms that the Guest have read and accepted the Policy; if the Parties agree that the payment will be made to the Tour Leader, receipt 

of the Ticket is the confirmation of reading and accepting the Policy.  

 

II. DEFINITIONS 

 

The following terms are defined as such in the Policy:  

1. Tour Operator – Room23 Tours spółka z ograniczoną odpowiedzialnością (trading as “Poland At War Tours”) with its registered office in 

Warsaw at ul. Chmielna 73B/14, 00-801 Warsaw, entered into the entrepreneurs register by the District Court for the capital city of 

Warsaw in Warsaw XIII, Commercial Division of the National Court Register, under KRS number 0000897799, NIP: 5272957022, REGON: 

388906688 entered by the Marshal of the Mazowieckie Voivodship into the Central Register of Tourism Tour Operators and Entrepreneurs 

Facilitating the Purchase of Related Tourist Services under evidence number 29671. Contact with the Tour Operator is possible via the 

following e-mail address: contact@polandatwartours.com. 

2. Guest - each person that reserves or takes part in a tourist event organized by the Tour Operator.  

3. Policy – these Policy defining the rights and obligations of the Tour Operator and the Guest.  

4. Contract - the Contract the subject of which is the realization of the Service chosen by the Guest. The Contract is concluded after the Guest 

chooses a specific Service, submits a reservation in the manner provided for in the Policy, accepts the reservation by the Tour Operator, 

and then after the Guest pays the entire price or part of the price, if it is allowed for a given Service, unless the Parties have agreed 

otherwise.  

5. Service - a service provided by the Tour Operator to the Guest on the basis of the Contract concluded on the terms specified in the Policy, 

constituting a tourist event within the meaning of Art. 5 sec. 1 of the Act or tourist service. Only a natural person with full legal capacity 

may be the Guest who books a Service. 

6. Regular event – a tourist event or a tourist service that is a part of the Tour Operator’s standard offer.  

7. Private event – a tourist event or a tourist service that is organized at the special request of the Guest.  

8. Ticket - the document confirming the reservation and payment for the Service by the Guest. 

9. Confirmation of reservation - the form sent to the Guest by the Tour Operator via email if the Guest makes a reservation to take part in an 

event or a tourist service organized by the Tour Operator. 

10. Website - a website belonging to the Tour Operator, available under www.polandatwartours.com, that displays a catalogue of Services 

provided by the Tour Operator and allows Guest to register for Regular events and Private events, as well as another partner website, 

through which the Services are offered.  

11. Sales Point - a place where the booking of a Service provided by the Tour Operator can be made, in particular, the Website and official 

profiles in the Tour Operator’s social media. 

12. Tour Leader - the person chosen by the Tour Operator who oversees the tourist event or the tourist service in the name of the Tour Operator 

in particular a guide indicated by the Tour Operator. 

13. Act - The Act of 24 November 2017 on tourist events and related tourist services (Official Gazette of 2020, item 2139, as amended).  

http://www.polandatwartours.com/
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14. Consumer Rights Act - the Act of 30 May 2014 on consumer rights (Official Gazette of 2020, item 287 as amended).  

 

III. SERVICE AGREEMENT 

 

1. The Service reservation made by the Guest is treated as a proposal to conclude the Contract with the Tour Operator. Reservations may be 

made through the Website or by sending an e-mail to the address designated by the Tour Operator or at the Sales Point.  

2. The Website and the Tour Operator’s written information in the Sales Point are only an invitation to conclude an Agreement and do not 

constitute an offer within the meaning of Article 66 § 1 of the Civil Code.  

3. A correctly submitted reservation requires the Guest to provide the following personal information of the person making the reservation 

and, if necessary, for the realization of the Services, of the persons for whom the Service is to be realized: name, surname, address, 

telephone number, e-mail address, copy of a passport and place of accommodation during the stay in Poland, as long as the accommodation 

is not the subject of the Service.  

4. The confirmation of the conclusion of the Contract and payment of the price for the Service (which together shall be considered equivalent 

to the conclusion of the Contract) is:  

a) in case of a booking in the Sales Point - the Ticket issued to the Guest by the Sales Point, in which the Guest paid for the Service;  

b) in case of a booking through the Website - an electronic proof of reservation sent to the Guest by the Tour Operator via e-mail, 

after the Guest has made the reservation.  

5. The Guest is obliged to immediately check whether the information on the Ticket or the booking confirmation is correct.  

6. The condition for concluding the Contract is the payment of the full price for the Service, unless the description of the Service available in 

the Sales Point or on the Website indicates the possibility of paying part of the price at a later time or if individually agreed otherwise, but 

not later than on the date of beginning of the Service, by making a payment directly to the Tour Leader.  

7. The Contract, according to which the payment of part or all of the price is allowed no later than on the date of commencement of the 

Service, may be terminated by the Tour Operator due to the Guest's fault, in the event of non-payment.  

8. In case of Services the subject of which is realization of an event, the Guest may request a copy of the Contract in paper form, if it was 

concluded in the simultaneous physical presence of the parties.  

9. The Guest booking the Service is responsible for the payment of the full price of the Service for themself and all Guests reported as 

participants in the reservation.  

10. The Guest who does not have a proof of identity matching the Ticket or a proof of booking, which would confirm that he / she is entitled to 

use the Service, will not be able to become a beneficiary of the Service. The name and surname on the ID card or the passport are the most 

important elements of the Guest's identification.  

11. The type and scope of services provided as part of the Service is determined on the basis of the information posted on the Website and in 

the Sales Point valid at the time of booking. Before concluding the Contract, the Tour Operator reserves the right to change the data 

contained in the above-mentioned places, about which the Tour Operator will inform the Guest booking the Service in accordance with 

article 40 paragraph 3 of the Act.  

12. In the event of a contradiction in information relating to a given Service placed on the Website and in the Sales Point, the information 

placed on the Website shall prevail.  

13. The minimum number of participants of a given Service is 10 people, unless the description of the Service on the Website or Sales Point 

provides otherwise.  

14. The Guest receives the contact details of the Tour Leader together with the conclusion of the Contract.  

15. If the Parties have agreed to fulfil the Guest's special requirements, the scope of these requirements will be indicated in the booking 

confirmation.  

16. The Tour Operator reserves the right to refuse providing the Services to the Guests who: 

a) flagrantly violated or, particularly violate the good name of victims of Nazism, in particular victims of the Holocaust;  

b) behave or speak publicly in a manner negating Nazi crimes or the Holocaust; 

c) defaming the places devoted to memory of victims of the Holocaust or places of worship; 

d) encouraging hatred of any kind, in particular hate speech; 

e) carry out manifestations of offensive, provocative or political nature; 

f) present symbols and signs promoting Nazism or other totalitarian systems. 

17. Refusing to provide the Services due to reasons indicated in point III item 17 does not constitute unjustified refusal to provide services.  

 

IV. DISCOUNTS 



 

 

1. The children discount may be granted to children and students aged 6 to 13, unless the description of the Service available in the Sales 

Point or on the Website indicates otherwise, on the basis of a valid passport, ID card or student ID confirming the age of the Guest.  

2. The amount of the discount is determined individually depending on the age of the children and the chosen accommodation.  

3. Guests who purchased the Service with children discount are required to have the documents listed in item 1 at the time of concluding the 

Contract, as well as during realization of the Service. Guests are obliged to present them at the request of the Tour Leader made during the 

realization of the Service. Should the Guest not present the above-mentioned documents a payment of 100% of the Service price is applied.  

 

V. PAYMENTS 

 

1. In case of a booking through the electronic template available on the Website or by e-mail, the form of payment and the payment date for 

the Service will be agreed individually and then confirmed by e-mail or otherwise agreed by both Parties. If the Parties have agreed that 

part of the price or the full price will be paid at the beginning of realization of the Service this information will be included on the booking 

confirmation.  

2. In case the Guest pays 100% of the price by bank transfer, the bank transfer shall be made at least 35 days before the date of 

commencement of the given Service. 

3. The price for the Service is binding and the Guest has no right to demand a reduction in the costs incurred if, before or after the purchase, 

the price of a chosen Service has been reduced due to a last-minute offer, another reduction in the last-minute offer or any other promotional 

campaigns conducted by the Tour Operator.  

4. The prices of the Service are expressed in Euro (EUR).  

5. Payments processed in foreign currency, may incur a currency conversion rate. Please refer to your financial institution for applicable 

fees. 

6. In case of a booking in the Sales Point, the fee for the Service may be made in any accepted by the Sales Point and must be paid in full 

during the booking process. 

 

VI. CHANGES OF PRICES AND SERVICES 

 

1. The Tour Operator reserves the right to increase the contractual price of the Service, the subject of which is a Guest event, before its 

beginning. 

2. The contractual price of the Service may be increased in case of the change in the transport price resulting from changes in the cost of 

fuel or other sources of power supply as well as from change in the amount of tax or fees for the Guest services covered by the Contract, 

imposed by third parties that do not directly participate in the realization of the Service. 

3. The Guest is entitled to reduce the contractual price of the Service corresponding to the reduction of cost referred to in the point VI item 

2, which took place after the conclusion of the Contract and before the commencement of the Service. In such case, the Tour Operator may 

deduct the actual service costs from the refund due to the Guest. 

4. In the event of: 

¾ change of the main properties of the Services indicated in article 40 paragraph 1 point 1 of the Act before the realization of the 

Service or; 

¾ increase in the price exceeding 8% of the total price of the Service; 

the Tour Operator shall immediately inform the Guest about the scope of these changes by letter or e-mail, indicating the changes and their 

possible impact on the realization of the Service, especially the price of the Service. In such case, the Tour Operator may at the same time 

offer the Guest a substitute Service, if possible, of the same or higher quality.  

5. After receiving information indicated in the point VI item 4, the Guest shall inform the Tour Operator in writing within the next seven days 

whether they accept the proposed amendment to the Contract or withdraws from the concluded Contract with reimbursement of all fees 

paid by them, without the obligation to pay fees for withdrawal, or withdraws from the Contract and accepts a substitute Service and its 

price, if it has been offered to the Guest. Failure to respond by the Guest within the specified period is treated as acceptance of changes to 

the Contract. 

6. Accepting the proposed changes to the terms of Contract results in a loss of the right to claim compensation for accepting the change. If 

the amendment to the Contract or a substitute Service leads to a reduction in the quality or cost of the Service, the Guest is entitled to an 

appropriate price reduction. 



 

7. In the event of termination of the Contract due to the Guest's withdrawal from the Contract with the return of all fees paid, the Tour 

Operator shall return the paid price of the Service not later than 14 days from the date of termination of the Contract.  

8. If it is necessary to increase the price, the Tour Operator is obligated each time to notify the Guest by letter or e-mail about the price change 

and justify the increase, indicating the method of its calculation. In the period of 20 (twenty) days before the date of commencement of the 

Service, the subject of which is a tourist event, the price specified in the Contract may not be increased.  

9. If the Tour Operator is forced for reasons beyond its control to make the necessary changes to the terms of the Contract subject of which 

is not a tourist event, concluded between him and the Guest, he shall immediately inform the Guest about this fact. The Guest should 

immediately, but not later than within 3 days from receiving information from the Tour Operator and not later than 24 hours before the 

start of realization of the Service, inform the Tour Operator if he/she:  

a) accepts the necessary changes to the Contract proposed by the Tour Operator or; 

b) does not accept the necessary changes to the Contract proposed by the Tour Operator and asks for an immediate refund of the 

price paid. Failure to respond by the Guest within the specified period is treated as acceptance of changes to the Contract. 

10. The terms of the Contract may be changed by the Tour Operator before the realization of the Service if the change is insignificant. The 

Tour Operator shall inform the Guest about the change of the terms of the Contract immediately after such change occurs by letter or e-

mail. 

 

VII. CHANGE OF THE CONTRACT AND TERMS OF WITHDRAWAL 

 

1. The Guest has the right to withdraw from the Contract (cancel the reservation) or change the reservation no later than:  

a) 35 calendar days before the date of realization of the Service constituting a Regular event;   

b) 35 calendar days before the date of realization of the Services constituting a Private Event.  

2. Withdrawal from the Contract requires a submission of the Guest's declaration, which should be sent by e-mail to the following e-mail 

address: contact@polandatwartours.com.  

3. Withdrawal from the Contract or changing the Contract after the date indicated in point VII item 1 is impossible, subject to the exceptions 

resulting from generally applicable provisions of law.  

4. The Guest shall bear the costs of withdrawing from the Contract in case he/she does not appear on time at the place where the Service 

starts, within the agreed time specified in the Contract or indicated in the travel documents or in case it is impossible to start the Service 

due to the lack of necessary documents.  

5. If the Guest withdraws from the Contract or fails to start the realization of the Service for reasons beyond the Tour Operator's control, the 

Tour Operator reserves the right to demand a withdrawal fee equal to the actual costs incurred in connection with the preparations already 

made to organize the Service.  

6. The Guest may withdraw from the Contract before the realization of the Service without paying a withdrawal fee in the event of unavoidable 

and extraordinary circumstances occurring at the destination or its immediate vicinity, which have a significant impact on the performance 

of the Service or transport to the destination. The Guest may only demand reimbursement of the amount paid without seeking any 

compensation or redress in this regard.  

7. If the amendment to the Contract requested by the Guest involves additional costs, the Guest may consent to it or withdraw from the 

Contract.  

8. The Guest is entitled to transfer all the rights under the Contract to a person who meets the conditions for participation in the Service, if 

at the same time that person assumes all obligations resulting from this Contract. The Guest is only entitled to report such a change with 

regard to the participants of the Contract.  

9. The Guest is obliged to effectively inform the Tour Operator about the change of the participant referred to in point VII item 8 no later than 

1 pm on the day before the date of the beginning of the Service. As a rule, the transfer of rights and the assumption of duties is free of 

charge. If the transfer of rights and obligations involves additional costs, independent of the Tour Operator, these costs are jointly and 

severally borne by the Guest transferring the rights and obligations and the Guest acquiring the rights and obligations.  

10. A consumer who has concluded a Contract, the subject of which is a Guest event, off-premises within the meaning of article 2 point 2 of the 

Consumer Rights Act, may, within 14 days from the date of its conclusion, withdraw from it without giving a reason and incurring costs, 

unless the oral negotiations on the basis of which the contract was concluded were conducted based on a previous order placed by the 

consumer. The consumer may withdraw from the Contract by using the template constituting annex 2 to the Consumer Rights Act and 

sending it to the address of the Tour Operator: ul. Chmielna 73B/14,00-801 Warsaw or by sending an e-mail to the Tour Operator, which 

indicates declaration of withdrawal from the Contract.  
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11. Withdrawal from the Contract results in the Contract being considered null and void and the reimbursement of payments made. If at the 

express request of the consumer, the provision of the Service is to begin before the deadline to withdraw from the Contract, in the event 

of withdrawal from the Contract, the consumer is obliged to pay for the service fulfilled until the withdrawal. Full performance of the 

Service after the consumer's consent results in the loss of the right to withdraw from the Contract.  

 

VIII. TERMINATION OF THE CONTRACT BY THE TOUR OPERATOR 

 

1. The Tour Operator may terminate the Contract by notifying the Guest about the termination of the Contract, the subject of which is the 

Service constituting a tourist event, within the time limit specified in the Contract, if the minimum number of participants of the tourist 

event has not been reached, but not later than:  

a) 20 days before the start of a tourist event lasting more than 6 days,  

b) 7 days before the start of a tourist event lasting more than 2-6 days,  

c) 48 hours before the start of a tourist event lasting less than 2 days.  

2. The Tour Operator reserves the right to cancel the provision of the Service which is not a tourist event no later than 1 day before the 

commencement of the Service, if the number of Guests is insufficient to organize the Service.  

3. The Tour Operator has the right to terminate the Contract by notifying the Guest about it immediately before the beginning of the Service, 

if it is unable to perform the Contract due to unavoidable and extraordinary circumstances.  

4. In the event of termination of the Contract in cases specified in items 1 – 3, the Tour Operator shall fully refund the amounts paid by the 

Guest, without additional compensation or redress, within 14 days from the date of termination of the Contract unless the Parties agreed 

otherwise. 

5. The Tour Operator reserves the right to immediately terminate the Contract if the Guest is:  

a) behaving or speaking publicly in a manner violating the good name of victims of Nazism regime, in particular victims of the 

Holocaust; 

b) negating Nazi crimes or the Holocaust; 

c) defaming the places of worship or places devoted to memory of victims of the Holocaust; 

d) encouraging hatred of any kind, in particular hate speech; 

e) carrying out manifestations of offensive, provocative or political nature.  

f) presenting symbols and signs promoting Nazism or other totalitarian systems. 

6. In the event of termination of the Contract in cases specified in item 5 the Guest is not entitled to a refund for the unused Ticket and shall 

not have any claims against the Tour Operator in this respect. 

 

IX. PERFORMANCE OF THE CONTRACT 

 

1. In case of Services where the Guest is to be picked up from a predetermined location, the Guest should wait for the means of transport at 

the agreed location at the time specified in the reservation.  

2. The Tour Operator reserves the right to a delay up to 30 minutes in the event of heavy traffic.  

3. In case of Services where the pickup location is indicated by the Tour Operator, the Guest should wait at the location specified by the Tour 

Operator.  

4. In case the Guest does not show up at the predetermined location at the time specified in the booking, the driver or the Tour Leader will 

take steps to determine the Guest's whereabouts. The driver or the Tour Leader has the right to depart from the pickup point or start the 

tour if the whereabouts of the Guest remains unknown and the schedule of the Service implementation does not allow further delays. In 

such case, the Guest bears the costs related to the ensuing situation, and the ensuing situation entitles the Tour Operator to immediately 

terminate the Contract due to the fault of the Guest.  

5. The Driver or Tour Leader has the right to refuse entry or further participation in the Service to Guests:  

a) under the influence of alcohol or psychoactive drugs; 

b) behaving in a way that threatens other Guests participating in the Service;  

c) refusing to show a Ticket or proof of booking entitling the Guest to participate in the Service.  

In such case, the Guest is not entitled to a refund for the unused Ticket.  

6. Conversation with the driver while driving is not allowed due to safety reasons. All necessary information regarding the Service is provided 

by the Tour Leader during the trip or on site prior to the beginning of the Service.  



 

7. During the realization of the Service, the Guest is a member of a larger group and is required to keep pace with the group, follow the 

guidelines given by the Tour Leader or the driver, and adhere to the schedule and meeting times. For Guests who voluntarily separate from 

the group or fail to arrive at the meeting places on time, point IX item 4 shall apply.  

8. The Guest is financially responsible for any actions leading to damage to the vehicle in which the Guest travels or for causing damage to 

other Guests or third parties. The cost of cleaning the vehicle is EUR 200 and must be paid immediately to the Tour Leader.  

9. The Guest participating in the Regular event may have 1 piece of luggage with them, not exceeding the height of 50 cm. Luggage in excess 

of the above-mentioned limit may only be taken with the consent of the Tour Leader, if there is a space in the luggage hold, but for an 

additional fee, not exceeding EUR 50.  

10. As part of the Services provided, the Tour Operator does not provide special care to minors and persons in relation to whom there is a basis 

for limiting their legal capacity. These persons may participate in the tourist event only under the supervision of adults.  

11. During the realization of the Service, the Guest may be equipped with the device consisting of a receiver and headphones. The Guest 

undertakes to use the device in a way that excludes its wear and tear above the average degree, resulting from the normal use of the device 

for its intended purpose and returns the complete and clean device immediately after the Service is completed.  

12. The Guest is obliged to cover the costs of repairing the device in the event of damage caused during its use, and if the device cannot be 

repaired - to cover the costs of purchasing a new device. Any damage will be recorded in the form of a written report, containing the Guest's 

obligation to cover all the costs of repair or purchase of new equipment in the event of the equipment repair being impossible or unprofitable. 

The Guest is obliged to cover the costs of purchasing a new device in case of loss.  

  

X. LIABILITY 

 

1. The Tour Operator is responsible for the proper realization of all Services covered by the Contract.  

2. If the Service constituting a tourist event is not performed according to the Contract or essential elements of the Contract are not 

performed, articles 48 and 50 of the Act shall apply.  

3. The Tour Operator shall not be liable for damages resulting from the Guest's participation in the events and other events organized during 

the provision of the Service, which are not organized by the Tour Operator.  

4. The liability of Tour Operator for non-performance or improper performance of the Services, subject of which is a tourist event shall not 

exceed three times of the price of the Service for each Guest. The limitation of liability does not apply to personal injury or damage caused 

intentionally or through negligence of the Tour Operator.  

5. The Tour Operator will immediately provide appropriate assistance to a Guest who is in a difficult situation. This assistance may consist in 

particular in providing relevant information on health services, local authorities and consular assistance, assistance in using means of 

distance communication, including electronic means of communication and in using alternative services. If the difficult situation arises 

from the sole wilful fault of the Guest or as a result of their gross negligence, the Tour Operator may demand a fee for providing this 

assistance in an amount not exceeding the actual costs incurred by the Tour Operator.  

6. The Guest is not entitled to compensation or compensation for non-performance or improper performance of the Service, if the fault for 

non-performance or improper performance of the Contract is borne by the Guest or a third party not related to the performance of the 

Services covered by the Contract, if it could not be foreseen or avoided, or it was caused by unavoidable and extraordinary circumstances. 

The exclusion of liability for non-performance or improper performance of the Contract does not release the Tour Operator from the 

obligation to provide assistance to the injured Customer during the duration of such Service.  

 

XI. COMPLAINTS 

 

1. The Guest shall immediately notify the Tour Leader, and in case of his absence, the driver or another representative of the Tour Operator 

of any non-performance or improper performance of the Services covered by the Contract occurred during the provision of the Service.  

2. Complaints regarding the implementation of the Service should be sent in writing to the Tour Operator’s Office: ul. Chmielna 73B/14,00-

801 Warsaw or by email to the email address: contact@polandatwartours.com. Complaints may be submitted within 1 year of the occurrence 

of the circumstances being the subject of the complaint. 

3. The complaint should include, in particular, the name of the Guest lodging the complaint, a description of the circumstances of the event, a 

description of the breaches in the manner of performing the Contract regarding to the Service along with the date of its realization. 

4. The Tour Operator shall consider the complaint within 30 days from the date of receipt of the completed complaint form. In case of 

complaints submitted during the realization of the Service - within 30 days from the end of the Service. 

5. Other conditions and detailed methods of dealing with complaints are governed by the provisions of laws and applicable executive provisions. 
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6. The methods of out-of-court resolution of consumer disputes are specified in the Act of 23 September 2016 on out-of-court resolution of 

consumer disputes (Official Gazette of 2016, item 1283). The entities authorized to conduct cases in the field of tourist services are 

municipal and district consumer ombudsmen and Trade Inspections. The list of institutions is available on the website of the Office of 

Competition and Consumer Protection https://www.uokik.gov.pl/rejestr_podmiot_uprawnionych.php.  

7. The Tour Operator is not participating in voluntary ODR procedure provided by the European Commission. Due to the above, the Guest 

cannot use the ODR platform for online consumer dispute resolution at http://ec.europa.eu/consumers/odr 

 

XII. INSURANCE 

 

1. The Guests are covered by the obligatory insurance covering the return of the payments made by the Guest in the case of a failure to 

perform the contractual obligations by the Tour Operator and covering the costs of return of Guests from a tour event to the place of 

departure. This insurance is always included in price of the Service. The Insurance Guarantee of the Tour Operator amounts to 34 113,75 

PLN. The insurance guarantee has been issued by SIGNAL IDUNA Polska Towarzystwo Ubezpieczeń S.A.. The insurer may be contacted: by 

e-mail: info@signal-iduna.pl, by phone: 022 50 56 508 or by Fax: 022 50 56 444. 

2. The Tour Operator recommends to buy individual health and casualty travel insurance before coming to Poland including also Guest event 

resignation costs. 

 

XIII. MISCELLANEOUS 

 

1. Provisions of Contracts concluded with Guests and declarations aimed at excluding or limiting liability specified in the Act are invalid.  

2. These Policy do not infringe the provisions of the Act. The invalidity of individual provisions of the Contract or the Policy does not affect 

the validity of the remaining provisions.  

3. All arrangements between the Guest and the Tour Operator shall be governed by Polish law. All acts of law mentioned in the Policy are 

Polish acts of law. 

4. According to article 3 paragraph 1 point 8 of the Consumer Rights Act, in principle, the provisions of the Consumer Rights Act do not apply 

to contracts for participation in a tourist event referred to in the Act. According to the above it is not possible to withdraw from the 

Contract, the subject of which is a tourist event, concluded remotely or off-premises.  

5. According to article 38 point 12 of the Consumer Rights Act, the right to withdraw from a remotely based or off-premises contract is not 

available to the consumer in relation to contracts for the provision of accommodation services, other than for residential purposes, 

transport of goods, car rental, gastronomy, leisure services, entertainment, sports or cultural events, if the contract specifies the day or 

period of service provision.  

6. The provisions of these Policy do not exclude or limit any consumer's rights resulting from the provisions of generally applicable law.  

7. Up-to-date information on sanitary requirements can be found on the website of the Chief Sanitary Inspectorate in Warsaw.  

8. These Policy apply to bookings made by the Guest from November 1, 2021.  

 
 

 
 

 


